
MAIN PURPOSE AT THE LIBRARY

CHECKOUT
A BOOK

STUDY

READ

TRIP TO THE LIBRARY

MORE THAN ONCE A WEEK

ONCE A WEEK

ONCE A MONTH

LESS THAN ONCE A MONTH

VPL SURVEY RESULTS
TIME SPENT AT THE LIBRARY PER VISIT

10-20
mins 20-30

mins

30-40
mins

40+
mins

did not know
about the app

?
?
?

yes

NOYES

Have you used the library app?

YES NO

Is the library app useful?

YES NO

Have you given feedback to the library?



Do you use the computer stations?
Do you find the VPL staff
helpful and resourceful?

yes

NO

 

STUDY

WORK

ENTERTAINMENT

CATALOG

PURPOSE OF COMPUTER USE

YES

is the library easy to navigate?   
Do you feel safe at the library? 
Do you find the library clean and sanitary?    

YES

CHECKOUT

SELF-CHECKOUT

NO
PREFERENCE

60%
AGES 18 - 45

40%
AGES 45+

Which checkout do you prefer?



Did you read anything on the information kiosk on your way in?
And have you attended an event at the library?
If no, are you aware of the events that take place at the library?

   

YES NO


